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ABSTRACT: The purpose of this study was to compare the social and professional competence 
of undergraduate management students in relation to their gender and residential background. 
The sample consisted 200 students of undergraduate management students of Shimla and Solan 
districts of Himachal Pradesh by using systematic random sampling technique. Social 
Competence Scale (Sharma, Shukla and Shukla, 1992) and Self-Made Professional Competence 
Scale were used for data collection. Mean, SD, ‘t’ value and Pearson Product Moment 
Correlation were used  for analysis of data. The main findings of the study;There is no significant 
difference in the social competence of undergraduate management students in relation to their 
gender and residential background.There is no significant difference in the professional 
competence of undergraduate management students in relation to their gender,but there is a 
significant difference in the social competence of undergraduate management students in relation 
to their residential background. A positive correlation found between social and professional 
competence of undergraduate management students. 
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INTRODUCTION 
Management education introduces 
students to a broader perspective about the role of 
individuals in growth of business and society, 
which is quite evident. Management education 
prepares a student for a managerial career, not a 
particular job. It is concerned with imparting 
knowledge, skills, work attitude, that is relevant for 
such a career and is concerned with developing 
capabilities to use this knowledge in problem 
analysis, diagnosis, anticipating events, and in 
decision-making etc. Preparation for a managerial 
career also involves self-appraisal on the part of the 
decision maker and direct concern for societal 
values.Skills and knowledge are the engines of 
economic growth and social development of any 
country. Countries with higher and better levels of 
knowledge and skills respond more effectively and 
promptly to challenges and opportunities of 
globalization. Management education should target 
new competences both from individual and from 
society as a whole. Management education should 
target new competences both from individual and 
from society as a whole. Varma, (2006) 
“Competencies in education creates an 
environment that fosters empowerment, 
accountability and performance evaluation, which 
is consistent and equitable. The acquisition of 
competencies can be through talent, experience or 
training”.  
Social competence is describe self-
actualization, growth and development of an 
individual. For a successful interpersonal 
interaction, a high order social competence is an 
essential disposition of a human being. Social 
competence refers to the social, emotional and 
cognitive skills and behaviour that students need 
for successful social adaptation. Social competence 
depend upon a number of factors including the 
person‟s knowledge, abilities, social skills, social 
awareness and self-confidence. Social competence 
also reflects having an ability to take another's 
perspective concerning a situation, learn from past 
experiences and apply that learning to the changes 
in social interactions. S. Reitz (2012) states that 
social competence “is the sum of knowledge and 
skills of a person that determines the quality of 
socially competent behavior”. Trower et.al. (1978) 
defined the Social competence is the possession of 
social behavioral skills. Regarding social 
competence the aspect of social behaviour plays a 
major role in the prevention of physical and 
psychological illness. A socially competence 
person is able to effectively utilize their personal 
abilities and environmental conditions and has 
good achievement in their development. There is a 
similar approach saying social competence enables 
one to perform the required social behaviour, 
enriching one‟s interpersonal relations in a way 
respecting others interest. 
Bargotra (2008) conducted a study on social 
competence and academic achievement among 
secondary school students and found that: 1) there 
were no significant differences in social 
competence among high and low achievers among 
secondary school students. 2) There was no 
significant sex differences in social competence 
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among secondary school students. 3) There was no 
interaction between academic achievement and sex 
with social competence as the dependent variables. 
Nayak (2014) evaluated the Influence of culture 
linked gender and age on social competence of 
higher secondary school adolescents. The results 
revealed that female adolescents have scored 
higher social competence average than male 
adolescents of the same age group and within the 
same cultural environment. Urban school 
adolescents scored overall higher social 
competence average than their rural 
counterparts.Kfaween (2010) evaluated a study to 
show the relationship between the level of social 
competence of the university students and 
demographic factors. The result showed the level 
of social competence for students was median, this 
can be attributed to the limited freedom of male 
and females in the culture of family school and 
comrades, and the university 
The word professional is very important in 
the sense that professional is required to satisfy and 
delight the customers in the competitive, changing, 
challenging and uncertainties, recessions, 
fluctuating market, diverse cultures and radically 
different environment. Students managerial  
competencies are required to develop variety of 
professional competencies such as accepting 
challenges, risk taking, working in a team, quick 
learning, problem solving, effective decision 
making, negotiating, collaborating, networking, 
taking initiative, working in uncertainty, predicting 
the future, visualizing the whole on the basis of 
available data, accepting accountability, managing 
change, coping with different situation, influencing 
the customer, undertaking research and project for 
quick response, adjusting in new environment and 
new culture, learning new and different 
competencies and so on. The most common 
definition of professional competence used today is 
(Epstein and Hundert‟s) which defines it as “the 
habitual and judicious use of communication, 
knowledge, technical skills, clinical reasoning, 
emotions, values, and reflection in daily practice 
for the benefit of the individual and community 
being served.” In order to explore the required 
professional competencies for business and 
management majored university students. Payne 
(2006) attempted a comparative study the 
importance and abilities of competencies of human 
resource managers in their strategic roles, as 
perceived by human resource managers and non-
human resource managers. The influence of gender 
on the perceptions was also examined. Non-human 
resource managers rating uncovered significant 
difference in the levels of human resource 
managers‟ competencies between importance and 
ability. Their ratings revealed both a disjunction 
between human resource managers experiences 
level and ability and a gender bias, when ability 
rating of all managers higher than female human 
resources managers.Chung et al. (2011) explored 
the influence of computer- supported collaborating 
learning (CSCL) on enhancing business-majored 
university students customer relationship 
management and e-commerce  applications 
professional competencies and also investigated, 
how students self-feeling about professional 
skill/knowledge(competence) through the use of 
boys.The results indicated that the students in the 
experimental group learned the core competence 
efficiently after the global logistics management 
curriculum instruction combined with CSCL. 
Mahanta (2012) conducted a research on 
professional competence with gender and locality 
and conformed that it depends on gender and 
locality. Female teacher professional competency 
was superior and also urban teachers were 
sophisticated than the rural. 
NEED OF THE STUDY---Social and 
professional competences are the cornerstone of 
every professional student and help to 
professionally socialize students, but the level of 
practice to which students are being socialized 
varies. Social and professional competences as an 
educational goal assume that colleges should 
prepare their students to participate in different 
social contexts. Colleges may also have their own 
specific motives for making it organize for their 
pupils at a given moment. What is important is to 
ascertain whether Colleges formulate different 
objectives of social competence for different 
groups of students. Lastly, it is important to know 
more about the differences between students 
regarding their social competence and professional 
competence. Such data will give insight into social 
inequality and can orientate college policy and 
college development. By enhancing the 
management students skills, competencies, 
personal attributes, enthusiasm, self-confidence, 
and knowledge that are needed in the work place, 
makes graduates more employable and likely to be 
successful in their chosen career, which benefits 
themselves, the workforce, the community and the 
economy. During this time, though the guidance of 
the mentor and the opportunity to actually work in 
a work environment the students will learn how to 
work with the people, develop communication 
skills and learn how to get things done. However it 
is essential that management education be 
responsible to provide its graduates the skills to be 
able to operate professionally within the work 
environment. 
Social and professional competence is 
important with every aspects of any person‟s career 
and professional life. It helps the students for better 
adjustment with peer group, working place and 
society.  Many researchers had studied social and 
professional competence of adolescents, teachers, 
nurses, engineers and legal practitioners 
individually or with other psychological constructs 
but no single study were found on social and 
professional competence of BBA students. 
Moreover the results of this study will be useful in 
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curriculum planning, teaching, developing 
professional development programmers‟, in 
guidance and placement of BBA students. Also it 
will fill the gap if exist in the researches on Social 
and professional competence of professional 
courses students. 
OBJECTIVES OF THE STUDY 
1. To compare the social competence of 
undergraduate management students in 
relation to their gender. 
2. To compare the social competence of 
undergraduate management students in 
relation to their residential background. 
3. To compare the professional competence 
of undergraduate management students in 
relation to their gender. 
4. To compare the professional competence 
of undergraduate management students in 
relation to their residential background. 
5. To find out the relationship between social 
and professional competence of 
undergraduate management students. 
 
HYPOTHESES OF THE STUDY  
1. There is no significant difference in the 
social competence of undergraduate 
management students in relation to their 
gender. 
2. There is no significant difference in the 
social competence of undergraduate 
management students in relation to their 
residential background. 
3. There is no significant difference in the 
professional competence of undergraduate 
management students in relation to their 
gender. 
4. There is no significant difference in the 
professional competence of undergraduate 
management students in relation to their 
residential background. 
5. There is no significant relationship 
between the social and professional 
competence of undergraduate 
management students. 
METHOD AND SAMPLE OF THE STUDY: 
A descriptive survey method was used in 
the present study. A sample of 200 final 
year undergraduate management students 
(BBA) from business and management 
institutions of Shimla and Solan districts 
of Himachal Pradesh were selected by 
systematic random sampling technique. 
100 students from urban (residential 
background) and 100 students, from rural 
(residential background) and in term of 
gender, it consists also 100 boys and 100 
girls of undergraduate management 
students have been taken. 
TOOLS OF THE STUDY  
 Social Competence Scale developed by 
Sharma, Shukla and Shukla (1992).  
  Professional CompetenceScale developed 
by the investigator.  
STATISTICAL TECHNIQUES USED 
The data was statistically analyzed by 
Mean, Standard Deviation, t-test, and 
Pearson ProductMoment Correlation. 
DATA ANALYSIS 
Hypothesis 1, “There is no significant difference in 
the social competence of undergraduate 
management students in relation to their gender.” 
  Table 1  
Comparison of Social Competence Scores of Gender 
Gender N Mean SD t-value Level of Significant 
Male 100 189.21 17.26 1.01 NS 
Female 100 186.59 19.12 
The table 1, shows that t-value of social competence of male and female undergraduate management students is 
found to be 1.01, which is less than the tabulated value (1.97) at .05 level of significant with df (98). It means 
the social competence of male (M= 189.21) do not differ significantly from their counterpart female (186.59) 
management students. So first null hypothesis, “There is no significant difference in the social competence of 
undergraduate management students in relation to their gender” was accepted. Further, the result shows that 
social competence of male and female undergraduate management students is equal. 
Hypothesis 2, “There is no significant difference in the social competence of undergraduate management 
students in relation to their residential background.” 
  Table 2  
Comparison of Social Competence Scores of Residential Background 
Residential 
Background 
N Mean SD t-value Level of Significant 
Male 100 121.79 9.09 0.07 NS 
Female 100 121.13 10.89 
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The table 2, shows that t-value of social competence of urban and rural undergraduate management students is 
found to be 0.07, which is less than the tabulated value (1.97) at .05 level of significant with df (98). It means 
the social competence of urban (M= 121.79) do not differ significantly from their counterpart rural (121.13) 
management students. So second null hypothesis, “There is no significant difference in the social competence of 
undergraduate management students in relation to their residential background” was accepted. Further, the result 
shows that social competence of urban and rural undergraduate management students is equal. 
Hypothesis 3, “There is no significant difference in the professional competence of undergraduate management 
students in relation to their gender.” 
  Table 3   
Comparison of Professional Competence Scores of Gender 
Gender N Mean SD t-value Level of Significant 
Urban 100 187.94 19.16 0.03 NS 
Rural 100 187.86 17.33 
 
      The table 3, shows that t-value of professional competence of male and female undergraduate management 
students is found to be 0.03, which is less than the tabulated value (1.97) at .05 level of significant with df (98). 
It means the professional competence of male (M= 187.94) do not differ significantly from their counterpart 
female (187.86) management students. So third null hypothesis, “There is no significant difference in the 
professional competence of undergraduate management students in relation to their gender” was accepted. 
Further, the result shows that professional competence of male and female undergraduate management students 
is equal. 
Hypothesis 4, “There is no significant difference in the professional competence of undergraduate management 
students in relation to their residential background.” 
  Table 4   
Comparison of Professional Competence Scores of Residential Background 
Residential 
Background 
N Mean SD t-value Level of Significant 
Urban 100 119 12.15 3.59 .01** 
Rural 100 123.92 6.46 
 
      The table 4, shows that t-value of professional competence of urban and rural undergraduate management 
students is found to be 3.59, which is more than the tabulated value (2.58) at .01 level of significant with df (98). 
It means the professional competence of urban (M= 119) is differ significantly from their counterpart rural 
(123.92) management students. So fourth null hypothesis, “There is no significant difference in the professional 
competence of undergraduate management students in relation to their residential background” was rejected. 
Further, the result shows that professional competence of urban and rural undergraduate management students is 
not equal. It means that rural residential background management students have better professional competence 
than urban residential background management students. 
Hypothesis 5, “There is no significant relationship between the social and professional competence of 
undergraduate management students.” 
  Table 5 
Relationship between Social and Professional Competence of Management Students 
S. No. Variables N df r- value Level of Significance 
1. Social Competence 200 198 0.35 .01** 
2. Professional Competence 200 198 
 
From the table 5, it can be seen that the obtained „r‟ 
value of 0.35 is much greater than the table value 
(0.20) at .01 level. This shows that there is a 
positive correlation between social and professional 
competence of undergraduate management students 
and the null hypothesis five is rejected. Therefore, 
it is concluded that there is significant relationship 
between social and professional competence of 
management students. 
THE MAIN FINDINGS OF THE STUDY  
After analysis of the tabulated data the investigator 
found out the following main findings:- 
1. There is no significant difference in the 
social competence of undergraduate 
management students in relation to their 
gender. It means that social competence of 
male and female undergraduate 
management students is equal. 
2. There is no significant difference in the 
social competence of undergraduate 
management students in relation to their 
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residential background. Further, the result 
shows that social competence of urban and 
rural undergraduate management students 
is equal. 
3. There is no significant difference in the 
professional competence of undergraduate 
management students in relation to their 
gender. It means that professional 
competence of male and female 
undergraduate management students is 
equal. 
4. There is no significant difference in the 
professional competence of undergraduate 
management students in relation to their 
residential background. Further, the result 
shows that professional competence of 
urban and rural undergraduate 
management students is not equal. It 
means that rural residential background 
management students have better 
professional competence than urban 
residential background management 
students. 
5. There is significant and positive 
relationship between social and 
professional competence of management 
students. 
CONCLUSION 
Social competence play a prominent role 
in reducing the signs of poor adjustment and help 
to increase the psychological and social adjustment 
of the individuals in facing of difficult 
situations.Social competence can also be affected 
by the social context and the extent to which there 
is a good match between the individual skills, 
interests, and abilities and those of peers. Social 
and Professional competence of management 
students is very important for their professional 
development.For a student who does not maintain 
professional standards or whose personal 
problems/issues present obstacles in maintaining 
professional standards, that student may be 
removed from placement and receive a failing 
grade for field education.In every organization or 
field competent persons are required according to 
their profession. Every profession demands 
different kind of competencies required as per the 
roles and responsibilities given to the persons.So, 
Social and professional competence is important 
with every aspect of any person‟s career and 
professional life. It helps the students for better 
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